HI1721¢r u'l Cache Clearing and
Compatibility Mode Checking

After at TREAT update, Hlnext recommends that users clear internet browsers cache (a
component in your browser that stores data so future requests for that data can be served
faster). Some computers that use Internet Explorer (IE11) may be running in compatibility mode
(software emulates an older version).

TREAT will not perform as expected if the browser is running a version older than IE11 (Internet
Explorer only).

Using Chrome by Google is the best way to use TREAT if possible. TREAT was not intended for
Mozilla Firefox and may not function correctly.

Internet Explorer, cache clearing @

Easy way

1) press Ctrl + Shift + Delete at the same time when you have web page open in your
Internet Explorer session

2) Make sure the checkbox is checked next to “Temporary Internet files and website
files” and “Cookies and website data”
3) Select ‘Delete’ at the bottom of the window

Delete Browsing History X

[/] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

[] Temporary Internet files and website files
pies of webpages, images, and media that are saved for

faster viewing.

) and website data

w=iles or databases stored on your computer by websites to save
preferences or improve website performance.

[ History
List of websites you have visited.

[} pownload History
List of files you have downloaded.

[ rorm data
Saved information that you have typed into forms.

[] passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

t deleting browsing Delete

4) Close and reopen Internet Explorer

Alternate cache clearing process
1) Click the sprocket (1) in the top right corner of your Internet Explorer window
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2) Select ‘Safety’ from the drop-down menu (2).
3) Choose ‘Delete browsing history’ (3).

[
v~ & | Search.. Jo F e

Print >
File >
Zoom (25%) >

Delete rowing histor...| . Ctrl+ Shift+Del Safety . >

InPrivate Browsing Ctrl+Shift+P Add site to Apps

Turn on Tracking Protection View donmlonds Ctrls)

Turn on Do Not Track requests Manage add-ons

foneXtitentg F12 Developer Tools
Webpage privacy report... Go to pinned sites
Check this website Compatibility View settings

Turn off Windows Defender SmartScreen... | 5
nternet options

About Internet Explorer

Report unsafe website

’

4) Make sure the checkbox is checked next to ‘Temporary Internet files and website files
and ‘Cookies and website data’
5) Select ‘Delete’ at the bottom of the window

Delete Browsing History X

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

~ ry Internet files and website files
. of webpages, images, and media that are saved for
faster viewing.
™ and website data
or databases stored on your computer by websites to save
preferences or improve website performance.

(] istory
List of websites you have visited.

[ "] Download History
List of files you have downloaded.

["] form data
Saved information that you have typed into forms.

[_] passwords
Saved passwords that are automatically filled in when you sign
in to 3 website you've previously visited.

[} Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing Delete

6) Close and reopen Internet Explorer
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Google Chrome cache clearing process
Easy way 6

1) press Ctrl + Shift + Delete at the same time when you have web page open in your
Chrome session

2) Make sure the checkbox is checked next to “Cookies and site data”. Optional: ‘Cached
images and files’

3) Select ‘Clear Data’ from the bottom of the popup window

Clear browsing data X

Basic Advanced

Timerange Last hour v

Browsing history
D Clears history from all signed-in devices. Your Google Account may have
other forms of browsing history at myactivity.google.com

Cookies and other site data
Signs you out of most sites

ey Cached images and files
Frees up less than 319 MB. Some sites may load more slowly on your next

w—t Visit

CANCEL CLEAR DATA
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Alternate Cache clearing process
1) Click the 3 ellipses (3 vertical little dots)found in the top right corner of the Chrome
window (1)
2) Select ‘More tools’ (2) from the dropdown menu and choose ‘Clear browsing data’ (3)

AN
.
.
.

rrrrr Xy [

New tab

New window

New incognito window

History
Downloads

Bookmarks
Zoom - 100% + e

Print...
Cast...
Find...

Save page as... trl+ More tools .

Edit Cut Copy Paste

Ctrl+Shift+Del

Clear browsing data.. )
; . Settings
Extension

Help
Task manager

Exit

Developer tools

1) Make sure the checkbox is checked next to “Cookies and site data”. Optional: ‘Cached
images and files’
2) Select ‘Clear Data’ from the bottom of the popup window
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Clear browsing data X

Basic Advanced

Time range Last hour v

Browsing history
[ clears history from all signed-in devices. Your Google Account may have

other forms of browsing history at myactivity.google.com

Cookies and other site data
-

Signs you out of most sites

Cached images and files

Frees up less than 319 MB. Some sites may load more slowly on your next
visit

CANCEL CLEAR DATA

3) Close and reopen Google Chrome

Identify Compatibility settings in Internet Explorer

This a quick way to see if your Internet Explorer browser is emulating an older version that
will cause functionality issues with TREAT.

—

In an Internet Explorer window, press F12

A new window frame will appear with a black title bar and 7 tabs to choose from
Select ‘Emulation’

Under the ‘Mode’ column, the last item is ‘User agent string’. That will be the IE
version your session is running. If the emulation is not Internet Explorer 11, contact
your IT representative to explore options to allow your internet browser to be IE11 and
compatible to TREAT

N

N w
~— N N

Mode Display Geolocation

Hinext Support
help@hinext.com
1-855-699-0123 x1 (M-F 9am-5pm)
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