How to Prepare Signature Pad

Note
There are some requirements before you are able to install/use the software
1) If using Internet Explorer:
e Make sure that Compatibility mode is not enabled when on TREAT website. If this feature is
turned on, TREAT will give you an error
e InInternet Explorer 10 an above: During your first use you will receive a certificate use
notification. You will need to accept this to be able to use the signature pad.
2) You will require Microsoft .NET Framework software. To enable/install this software, download and
install the files according to your operating system (Windows 8 vs. Windows 8.1) and run the program.
e You will know that this is an issue when you receive .net framework missing error when
installing sigwebapi

Installation Guide:

1) Download SigWebAPI installer listed in the Appendix Below
2) Click Next on the install screen

3) Refer to the model number on the back of the pad select the appropriate two letters.

. Determine Tablet Model Group L[

Fleaze refer to the back of vour signature pad. Ywhat two
|etters da your T ablet Maodel begin with’?

4) Continue with selecting the next series of letters and numbers for the model number



- Choose the Table l] .

Fleaze choose your Tablet Model from the lizt below.
Fleaze see the back of your signature pad for details.

%

T-LEK4EZ or T-L4E2
T-LEKA4E0 or T-L4E0
T-LEE4B0SE

T-LBK755 ar T-L755
T-LBE7S0

T-LEK7B05SE or T-LBK7EESE
T-LBE.7YEE

T-LEK.7EESE

T-LEK43LC

T-LEKS?GEE

k. Cancel
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5) Select HSB (if it's a USB model) or Com1-4 if it is not and it is any other form of cable. This can
also be seen in the model number at the very end (right hand side).

. Select the Connection Type L[

Pleaze chooze your connection ype.
Far USE connectian, chooze the "HSEB" option.

For senial connection, choose the com port.

HEE [USE tupe)
Com 1

Com 3

e
~
" Com 2
~
" Com 4

k. Cancel

6) Follow the rest of the installation steps normally



7) After installations finish, plug in the signature pad and wait for Windows to set up the device.

:_! Driver Software Installation - Iﬁ

USB Human Interface Device installed

The software for this device has been successfully installed.

USE Hurman Interface Device Ready to use

Clozse

8) Your device is now ready for use

For additional help please contact Hinext support @ support@hinext.com or Babak Maghsoudloo @
Babak.maghsoudloo@hinext.com

Appendix

SigWeb APl installer: https://www.treattools.com/sigweb/sigweb.exe

Windows 8.1 3.5 .net framework: https://www.treattools.com/sigweb/dotNetFx35 W8.1 x86 x64.exe
Windows 8 3.5 .net framework: https://www.treattools.com/sigweb/dotnet win8.zip
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